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Role:


Operations Executive
Reporting to:
Head of Commercial Operations
Location:

London
Postholder:

Vacant
Company Profile

Lycatel is a dynamic, fast growing provider of prepaid telecommunications services for consumers and businesses throughout the world.  Present in 17 countries, Lycatel is the global market leader in the calling card market, distributing 15 million calling cards per month through 300,000 retailers.  In 2006, Lycatel launched Lycamobile, an international MVNO.  Since launch, Lycamobile has acquired over 1 million subscribers and is present in Holland, Belgium, Sweden, Switzerland, Norway and Denmark.  Lycamobile will launch in a further 7 markets in 2008, with a mission to become the market leading global prepaid international MVNO, acquiring over 7 million subscribers by 2011.

The Role

Responsibility operational performance and optimizing the country specific contracts. Drive outstanding customer satisfaction by ensuring strong adherence process and service level agreements.
Job Description
· Manage the day to day operations of the contract to ensure that all clauses are actioned in timely manner. Ensure that Lycamobile fulfils all of its operational obligations. Monitor commercial clauses in the contract and bring to attention of senior management and commercial.

· Participate in operational review meetings with European mobile network operators. Capture actions and drive business units to deliver resolution.

· Escalate unresolved issues to senior management where appropriate.   

· Work closely with cross sectional in-country management team to drive efficiency into local operations by adhering to and promoting process adherence.

· Effectively manage the sim supply chain from orders through to channel distribution. This involves liaison across multiple countries and respective mobile operators.

· Ensure that local KPI’s are captured and reviewed with action plan in place to resolve any known issues. Review dashboard metrics to validate accuracy prior to publication to senior management.

· Define, evolve and obtain buy-in to service level agreements where appropriate and share best practice within the team.  This should cover both internal and external suppliers.

· Manage the operational cost drivers to ensure P&L and cost targets are achieved

· Manage the key suppliers for the business such as sim suppliers, printers etc and ensure that they adhere to service level agreements.

· Effectively Influence at senior levels across the Lycatel group including various product and sales divisions, strategic bid teams and IS (i.e. influence pricing / service strategy and the design of new hardware etc)

Person Specification
· Of graduate calibre with excellent operational and service delivery skills gained in a fast paced ICT company

· Will have international experience and will be comfortable working with ambiguity

· IT literate, with good customer service skills, you will have the ability to supervise teams and have good planning and basic estimating skills

· Creativity, tenacity and ability to deliver in an environment of rapid change
Key Competencies
· Planning and organization – translating objectives into plans from actions setting milestones and timescales

· Problem solving and decision making – gathering relevant information from a range of sources, questioning and evaluating its accuracy
· Working with others – recognising unspoken meanings behind people’s actions, being tacful and showing consideration for their views

· Communication and influencing – communicating complex information in a way that is clear and concise

· Customer focus – working to exceed customer expectations

· Delivering results – taking initiative to tackle potential opportunities or problems, stepping outside own role if necessary

Working hours

Monday to Friday 9am to 6pm Saturday 10am-half day. Availability for verbal escalations 

          outside of working hours
